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Oznnd disnsHocmi

TOB «BIHHUUAMAS 3B6YT» 3aiMacTbCa NOCTa4aHHAM NPUPOAKHOTO rasy y m.BiHnnua Ta BinHuUbKiA 0BnacTi
las Tosapucteom npuabaeactocn y HAK "Hadroras Ykpainu' Ta y NpuBaTHMX NOCTaYanbHUKIe NPUPOAHOID rasy i
NOCTa4aETbCA  CNOXWMBAYaM  (NPOMUCNOBUM, XKUTNOBO-KOMYHANbLHAM MIANPUEMCTBAM, OIOQXKETHMM yCTaHoBaMm,
PENiNiAHMM OpraMiauisM Ta Hacenewwio). [Moctanosamn KMY TOB «Biwwumusras 36yT» HagineHo crartycom
nocradancHuka i3 cnewanswuMmi obosaskamu (MCO-nocTavansHuk) Ana 3abeaneueHnHs 3aransHOCYCNINBHUX IHTEPECia
BianosiaHo Ao 3Y «lpo puHOK npupoaHoro rasy». (o kaTeropil HaceneHHs BapTiCTb ra3y OpMyETLCA 3 YPAxXyBaAHHAM
Tapupy Ha PO3NOAIN Ta TPAHCNOPTYBAHHA NPUPOAHOMO raly, BCTAHOBNEHOro HauioHANbLHOK KOMICIEID. WO 3AIRCHKE
AEpXaBHE peryniosaHHa y cdepax eHepreTuki Ta xomyHanbHux nocnyr ("HKPEKM") ta toprisensHoi Hauivku Ha
NOCTa4aHHA, BUIHAYEHO! YpARaosumu noctasosamu (KMY) TpaHcnopTyBaHHs rasy siabysacToCa uepea maricrpanssi
tpybonposoan MAT “YxpTpaHcras” Ta poanoainsyi mepexi MAT «BiHHuuarass.




Y 8ignosiaHocTi i3 cT. 9 3akoHy Ykpainm «Mpo puHok NPVUPOAHOro rady», 3akony Yxkpainu «po niyexaysanus
BMAIB rocnoaapcekoi AiAnbHOCTI», TOB «BIHHWULATA3 3BYT» 3aifcHIOE AIRNBHICTL 3 NOCTaYaHHA NPUPOAHOro rasy wa
NIACTaBI NIUEH3IT Ha NPaBO NPOBAAKEHHN rOCNOAAPCHKOI AIRNLHOCTI 3 NOCTAYAMHA NPUPOAHOFD razy ma vepuropi
Ykpainu, Buaanoi arigHo noctawoeu HKPEKM Ne 633 sin 11.05.2017 poky.

TekcT AaHol NOCTaHOBM PO3MILEHO HA ociymHomy Beb-noprani HauioHanNbHOI KOMICIT, WO 3AIACHIOE
AepxasHe perynioBaHHs y cCepax eHepreTMkv Ta KOMyHanbHWX NOCNYr 3a agpecow B Mepexi IHTepuer

hitp //www nerc.gov.ua/index.php?id=24886.

Kopnopamuexa cmpykmypa

TosapucTeo 3 obmexeHow signosiganeHicTio «BiHHMuAraa 36yT» (aani — "Komnawis” ) Byno 3acHoBawo T1a
CTEOpPEHO Ha BukoHaHHA 3Y  «[po 3acanu hyHKUIOHYBAHHR PUHKY NPUNPOAHOrO fasy»  3riAHO 3 yYKPAIMChKMM
3axoHoaascTeoM y rpyaHi 2014 poui
3acHoBHvkoM Tosapuctea € MAT «BIHHMUUAMA3», uyactka BONOAIHHA SKOMO B crarytHoMmy kanitani ToBapuctea
cranosute 100%

Kpaina Yacrtka BonoainHa %
OCHOBHa AIANLHICTL peccrpauii 31-12-2019 31-12-2018
NAT «Binnnusrasn» Poanoain npupoaHoro Ykpaiva 100.0 100,0

rasy
ToeapucTeO 3 0OMexeHOK BiANoBIAanbHICTIO Mpoaax NpUpoaHoro rasy  YkpaiKa
"Binnnusras 36yT"

Y rpyasi 2014 poky Ha 3acigawni Harnsgosoi pagu MAT "Binnuusras " Byno NpuiHATE pileHHA Npo
cTeopexHs TosapucTea 3 oOMexeHOK BianoBiAanLHICTo "Binkuuysaras 36yt (aani — TOB " Binnuusras 36yt"), ske 6yno
OPiUiNHO 3apeecTpoBaHe BIANOBIAHUMK AepxaBHMK opraHamu 18 rpyaHs 2014 poky Ta 4o sxoro 3 1 nunua 2015 poky
nepeawna yHKUIA NOCTa4aHHA NPUPOAHOTO ray.

TOB «BIHHUUAIA3 3BYT» BuKOHye Baxnusy couianbky pons, 3abe3newdyiouM HACENEHHN, PeniriiHi
oprawizauil OlAXeTHI yCTaHOBM Ta NIANPUEMCTBA PI3HUX (DOPM BNAcHOCTI NPUPOAHWUM ra3oMm. [locTayanHs raay
HaCeneHHs 3QINCHIOETLCA 3a peryNbBaHMMKU AEepXaBol UiHamu | Tapudamu, a uiHa raszy ANS OPUAUYHWUX ocib
BCTAHOBNIOETLCA 33 PUHKOBUMW NPaBvnamMu ( BiNbHA WiHA) , HA RKY BNNUBAIOTL NONKT Ta NPONO3WUIA B Pi3Hi nepioan
POy,

OcHoBHUM yNpaBniHCLKMM 3aBAaWHAM TOBapuCTBa € 3abE3NEUeHHR HAaQaHHA AKICHUX NOCNYT. PO3IBUTOK
KNIEHTCLKOMO CEPBICY, BNPOBAAKEHHA CYYACHWX OHNAWH — CUCTEM ANA 30epexeHHs KNIEHTIB, HapowyBauHa 0BCArB
peaniaauii, pO3WMPEHHA puHKY 36yTy NpupoaHOro raldy TOBApWCTBOM B YMOBAX XOPCTKOI KOMKYPEHUil, a 8iaTak
OTPUMAHHA NPUDYTKY NiANPUEMCTBE.

PesynbTatn gisnsHoCTI

Cranom Ha 31.12.2019 poxy TOBapuCTBOM 3AINCHIOETLCA NOCTAYAHHA rasy

454 006 nobyrosomy cnoxusauy
- 3 320 HenoGyTOBMM CnoOXUBavam
127 penirinium opraMizauism

36inblenHn KINLKOCTI CNOXMBaWiB Hacenewws BIAOYNacs B OCHOBHOMY 33 PaxyHOK HOBOI ralvdikauii

(Baratonosepxosi Oyauxku) i y 38'A3ky 3 Aico nocraHosu KMY Ne867 sig 19.10.2018p. npo wapawns TOB
«BIHHULIACA3 36YT» cratycy nocrauanshuka i3 cneuiansHumi 0B0B'A3KAMU, IMEHLLIEHHA YMCENLHOCTI HENOBYTOBMX
ocib 8ia0yNoCA 3@ paxyHOK PO3BMTKY PUHKY NPUPOAHOTO rady, aii 3Y «Mpo nybniuwi 3akynieni» 1a nepexoay GogxeTHnx
OpraMizauin Ha ansTepHaTUBHI BUAK ONaneHHs (TBepaonanvueHi KoTnu).

CepeaHe cnoxueanHa y 2019p. cTaHoBUTL:

-y nobyTtosux cnoxusauis 821 kyb M. raay,

-y HenoByToBux cnoxueauis 4 073 xy6 M. rasy,

-y penirindux opranizauiv 3 213 kyb m. raay,

'EMW NOCTaNaHHA NpM HOT



3aranbHi 06CArv CNOXUBAHHA NPUPOAHOro rady cnoxuvaadamu Binvuubkoi obnacri y 2019 poui amerwmnucs y
nopieHanH 3 2018 pokom Ha 105,716 mnH M3, Mpu ubomy, BianoeiaHo i obcarv noctavanks TOB «BIHHUURAIAS3 36YT»
y 2019 poui ameHwunucs y nopisHaHHI 3 2018 pokom,

OcHoBHMK NpuurHaMy 3meHweHHa obcrrie noctavanks TOB «Biuwmuysraa 36ym» y 2019p. €

- BKOHOMIf NPUPOAHOro raldy HaCceneHHsM 3yMOBNEHa NIABUWEHHAM cepeanbonobosol temneparypu s
onansanbHOMY Nepioa;

- 3MiHK BHeceHi A0 MNMONOXKEHHA NP0 NPU3HAYEHHN KUTNOBUX CyBCUAIN, WO NOB'R3AHI 31 IMIHOK MEXaHI3MY
BUNNAT HapaxoBaxmx Cybcuain Ta 3 BinbW XOPCTKMMK YMOBaMKU NpuaHaveHHa cybeuain 3 01,01.2019p.,

- NEpexia Ha anbTEepPHAaTMBHI BUAW ONanexHn (TBEPAONAanuBHI KOTNK) Ta CNOXWBAHHA NOPHRA 3 NPUPOAHKUM
ra3oMm | IHWWX BUAIB NANUBa DIOQKETHUMKU YCTAHOBAMKU T3 HACENEHHAM.

- PO3BUTOK PUHKY NPUPOAHOrO rasy Ta NOCTIVHI KONWBAHHA UiHW Ha ra3 ans cyD'ekTiB rocnoaapiloBasHs, wo
NOB'A3aHI 3 NONUTOM | NPONO3NLIEID;

CraH po3apaxyHKiB 3a ra3a CNnoOXvWTHA IOPUANYHUMKM Ta DiznyHMMK ocobamm 3 TOB «Binnmnuynras 36yT»

CraH po3paxyHkiB 3a nocnyru nocravaHHs npupoanoro rasy y 2019 poui
TUC, TPH
Kareropisn HapaxoBaHo Cnnayeno PiBent onnatu (%)
KpuansHi ocobun 137 5222 133 590,3 99 8%
HaceneHHs + peniris 2 901 949,90 2 990 4939 102,3%
Bcooro: 30394721 3124 084 1 102,78%

3aranoHui piBeHb PO3pPaxyHKIB 3PIiC Yepe3 nokpawewHs @iHaKcyBaHHa niner Ta cybcuain opraHaMmu CowansHoro
3axuCTy Hacenewss, MoMeTusauilo cybcuain Ta HapawHa i y rpowosin dopmi HeanocepeaHbo CNoXMBaYY, a Takox
IMEHLWEHHR ODCArB CNOXWBAHHA Yepe3 NIABULLEHHA TEMNEPATYPH HABKONUWHBOMO CepeaoBuLa

Onepauiuni ma ¢iHaHcoei pesynsmamu
HacTynua Tabnuus sino6paxae ocHoBHI hiHaHcoBi pesynsTati pynu

| ®IHAHCOBI PE3YNbLTATU 2019 p. 2018 p.
3a ananorivmwi
Koa nepioq
Crarma PRAKA 32 BITHMA NEPIOA  NONEpPeaMbOrD POKY
1 2 3 4
“YucTri goxia ein peanizawi npoAaykuii (toeapia, pobiT, nocnyr) 2000 2 538 593 3 119125
CofisapTicTe peanizoBanoi npoaykuii (tosapis, pobit, nocnyr) 2050  (2° 516" 343) (3'079°542)
Banoswui npubytok 20%0 22° 250 39° 583
Banoswu# (36uTOK) 2085
IHWi onepayinni Aoxo4an 2120 532 967
AAMIHICTPATUBHI BUTPATH 2130 (8°883) (6°322)
Burpatu Ha 306yt 2150 - -
|HWI ONepauinHi BUTPaTH 2180 (53 016) (185°373)
DiHaHCOBUM pPe3yNbTAT BiA onepauinHol
AiAnbHocTi, npubyTok 21%0
DiHaHCOBUK pe3ynbTaT BiAQ onepauinHol
AIRNBHOCTI, (36MTOK) 2185 (39 117) (151°145)
[oxia sig ywacTi 8 kanitani 2200 - -
IHWi chivaucosl aoxoan 2220 25961 522
|Hw Aox0An 2240 - -
DikaHCoBI BUTPATH 2250 (21°212) (35)
Brpatu Bia yNacTi 8 kanitani 2255 e -
IHWI BUTPaTH 2270
®iHaHCOBWM pPe3ynbTaT A0 ONOAATKYBaHHA, NnpubyTok 2290 - .
DiHAHCOBUM Pe3ynLTaT A0 ONOAATKYBAHHA, (36MTOK) 2295 (34°368) (150°658)




foxia (suTpartv) 3 nogatky Ha npubyTok 2300 (11 448) (6 240)
MpubyTok (36uToK) BIA NPUNUHEHOT JIRNBHOCTI NICNA

ONOAATKYBaHHA 2305 - -
Yucrtum chivancoBuit peayneTart, npubyTok 2350 -
YucTun pivancosun pesynobrar, (36uTok) 2355 (45 816) (158 "898)

Yucmui doxid eid peanizayii npodykuyil (moeapie, po6im, nocnyz)
[foxip sin peanizauji amivuecs y 2019 poui NOPIBHAHO 3 NONEPEAHIM NEPIOAOM.
Y naseneHiin Huxde Tabnuui BUKNaaeHo AoxXia Bi4 peanisayii 33 Bxa3aHumMM HanpamMKkamu,

2019 p. 2018 p.
muc. 2pH. muc. 2pH.
MNpoaax npupoaHoro raay 2537 873 3118641
IHw goxoau 720 848
YucTun poxia sig peanisauii npoAaykuii (tosapis, pobir,
nocnyr) pasom (paaok 2000) 2 538 593 3119125

Hanbinbwa yacTka AOX0AIB NPUNAAAE HA NPOAAX NPUPOAHOrO rasy.

Cob6isapmicme peanizoeanoi npodykuii (moeapie, po6im, nocnyz)

Cob6isapricte peanizauil ameHwwnacs A0 2'516'343 Ttvc. rpH. 3a noTounui nepiog 3 3079542 Tuc, rpH.
nonepeaHboMy nepioai, abo Ha 18,3%.

3menwenHs cobiBapTocTi peanilauil B OCHOBHOMY CKNaaacTbCA 3
- AMeHLWweHHNA 0BCariB NPMPOAHOro rasy ..

Banoeuu npubymok/(36umok)

Banosui npubyTok Komnawii ameHwmecs Ao 22 250 Tuc. rpH 3@ noTouHui nepiod 3 39 583 Tuc. rpH. y nonepeassomy
nepioAi, wo Ha 43,8% MeHWwe NOPIBHAHO 3 NonepeaHiM POKOM.

IHwi onepayitHi doxodu

IHWwuA onepauinHnin aoxia Komnawii 4o 532 tvc. rpx 3a noTouHni nepioa 3 967 TUC. rpH y nonepeaxbLoMy Nepioal vepes
3IMEHLIEHHA A0X0AY BIA WTPadiB, CNUCAHHA KpeanTopCcLkoi 3aboprosaHocTi.

AdmivicmpamueHi eaumpamu

AAMIHICTPATHBHI BUTPaTK 3DINLLWMNKCA B piMHOMY oBunucnerHi A0 8'883 Tuc. rpH 3@ NOTOYHWI nepioa 3 6 322 TUC. rpH y
nonepeaHsoMy nepioal, wo Bigobpaxae 30inbweHHA 3apobiTHOI NNaT  NEepcoHany Ta NOB'A3EHWMX 3 HeK BUTpaT |
3DINLWEHHA OPUANYHUX, CYAOBUX, KOHCYNbTAUIMHWX BUTPAT, Kyp €PCLKMX NOCNYT ( 3pOCTaHHAM BapTOCTI Nocnyr).

IHwi onepayiani sumpamu

IHWiI onepauinki BMTPaTK 3MeHWWNUCA Ha 714% Ao 53 016 Tmc. rpH. 3a notouwmui nepiog 3 185373 Tuc, rpu y
nonepeaxsLoOMy Nepioai. Wo sinobpaxae IMEHWEHHA BUTPAT Ha HapaxyBaHHA pe3epBy CyMHIBHWUX Bopris.

@iHaHcoei aumpamu

®imancosl BuTpatu 36iNbWKMNKCA A0 217212 TMC. rpH 3a NOTOMHKIA nepiog 3 35 Tuc. rpH y nonepeaHssoMy nepioai. Lle
30INbLWEHHR NOB'A33HO 3 ANCKOHTYBAHHAM (DIHAHCOBOro 3abeaneyeHHs |

Pyx 2powoeux kowmia

2019 p. 2018 p.
32 aHanorivKnm
Koa nepion
Crarma pAaXa 33 38iTMWI NEPIOA  NONEPEHLOTD POy
1 2 3 4

YucTum pyx KowTiB Bia onepayinHol AianbHoCTI 3195 1876 2 041
YucTum pyx KowrTie BiA iIHBECTUUIMHOT AiIANLHOCTI 3295 1112 196
YUCTUM pyX rpoWOBKX KOWTIB 32 3BiTHWIA nepioa 3400 2'988 2237

HucTun pyx rpowosux kowTis 3a 2019 pik cknas 2'988 Tuc.rpH. wo Ha 33,6% Ginbwe, Hix y nonepeaxsLoMy nepioai. Mpu
UbOMY 33MULIOK KOLUTIB HA NOMATOK POKY CKNAB y 3BITHOMY nepioai 4° 136 Tuc.rpu., BinsLe, HiX y nonepeaHLoMy nepioai
, @ Ha KiHeub poky - 1899 Tuc.rpH

HuCcTuA pyx rpOLLUOBMX KOWTIB BiA4 ONepauiHol AiANbLHOCTI Y 3BiTHOMY Nepioal CTaHOBMTL 1'876 THC.IPH. WO € MeHwe,
HIK Y nonepeaHLOMY poL.



3MiHM Y rPOLIOBOMY MOTOUI MWMCTOTO PyXy KOWTIE Bl iHBECTWUUINHOI aisnbHOCTI BiABynuca 3a paxyHok 36inbuweHHs
HAAXOQKEHL BiJ OTPUMAHUX BIACOTKIB Banky.

NikBiaHicTL Ta 3000B'A3aHHA

OcHOBHI (DIHAHCOBI IHCTPYMEHTH BKNIOMAKTL AeBITOPChKy Ta KpeauTopchky 3abOprosaHiCTb, rpoWOBI KOWTW Ta ix
exgianenT. OCHOBHA UiNt UMX (DIHAHCOBMX IHCTPyMEHTIB — 3abesneunTn hiHaHCyBaWHa AIMNsHOCTI Komnawii
Komnania Mae piaui iHWwi iHaHCoBI akTMBK Ta 30008 A3aHHRA, TaKi AK IHWA KPeAUTOPCLKa 3aB0ProBaHICTL. WO BUHMKEK T
Ge3nocepeaHbo y X0Ai ONEPaUINHO-rOCNOAaPCHKOT AiRNbHOCTI KoMnawil,

OcHoBHI  pUanKkK, NpUTamanHi iHAHCOBUM IHCTpyMeHTaM KoMmnawii — pUauMK NIKBIAHOCTI, KPEAWTHWA puIvK Ta
npoueHTHMit pu3mk. iaxoan [0 YNPaBNiHHA KOXHUM i3 UMX PU3MKIB NpeacTasneni Hwxye. KomnaWia He 3a3wac
BaNKOTHOrO PUaKKy. TAKOX HE 333HAE NPOLEBHTHOTO PU3UKY, OCKINBKWM HE MAE NPOLEHTHUX 3000B'R3aHb, OKPIM NEHCIAHKX
30608'R3aHb, OKPIM NeHCinHNX 3060BA3aHL Ta PECTPYKTYpPOBaHO! KpeaWTOPCLKOI 3abOoproBaHoCTi 33 aMOPTU3IOBAHON
BapPTICTIO.

Metowo Komnawii € niaTpumadHa Oe3nepepBHOCTI Ta [HYYKOCTI (DIHAHCYBAHHA LUNAXOM BUKOPWUCTaHMHA yMOB
KPeauTYBaHHA, WO HAAAKTLCA NOCTAYaNbHUKAMK, a TaKOK 3any4eHHA NPOUEHTHUX No3uk. KoMnawisa audaniaye caol
akTMen Ta 3000BA3aHHA 3a IX CTPOKAMW MOTALEHHN Ta NNAHyE CBOK NIKBIAHICTL 3ANEXHO BIA OYIKYBAHWX CTPOKIB
BUKOHAHHA 3000BR3aHb 33 BIANOBIAHMMMU IHCTPYMEHTAMMU,

Komnawia nnanye 3anpoBaavTy PR IHILIATUB i3 CKOPOMEHHR BUTPAT.

3a pik, wo 3akiHuueca 31 rpyans 2019 poxy, ToeapucTeo oTpumano 3GUTOK y cymi 45816 tuc. rpH. (2018 wucTun
30uTok y cymi 156898 TuC. rpH.) B OCHOBHOMY 33 PaxyHOK 3MEHLWEHHA MMCTOro A0X0Ay Bia peanizaull npoaykuil
(tosapis,pobit, nocnyr) mano HakonuyeHHA 3buTkie 345 978 Tuc.rp. (2018poui: Hakonwuenns 36utkie y cymi 300 196
TUC.TPH

CouianbHi acnekTu Ta KagpoBa nonituka

CepeaHboobnikoBa YMCENbHICTL WTATHUX NpauiBHukie obnikooro cknagy 3a 2019 pik cknana 73 ocib, 3 Hux xiHok 68
ocib. @onHg onnatu npayi: 11 747,703 tuc. rpH, ( Be3 HapaxyBanHsa). Y NOPIBHAHHI 3 NONEpeaHiM PoKOM (hOHA onnaTu
npaui 36inewuecs Ha 826,575 Tuc. rpH.

Cepeans kinskicTe npauisyukis y 2019 cknana 69 ocib. Kniouosun ynpasniHCbkuin nepcoHan craHosus 2 ocobu (2018 2
ocobu).

MpauieHnku TosBapucTBa MaKTe BIANOBIAHIA PIBEHb OCBITM | NPOdeciiHOl NIAroToBKW. HaNOBHEHICTL wTaTy
nianpuemcrea, craHom Ha 01.01.2020p. 90 sigcoTkie,

Metoio kaaposoi nonituku TOB «Bivnuysras 36yT» € 3bepexeHHs Ta po3BuTOK ( HaB4YaHHA) KaapoBOro noTexuwiany
(nepcoxany).

MepcoHan — AMHaMIYHWIA Ta HAWCKNAAHIWMIA WOAO KepyBaHHA pecypc, HeobXiaHWh ANA AOCATHEHHA OCHOBHOI MeTH Ta
3asgaHb Toeapuctea. Bucokonpodecinki cnispobiTHuku - ronoexe Woro QocarHenHs, ake Tpeba abepiratu. polsusatu
Ta BMINO BUKOPUCTOBYBATK ANA YCNiXy B KOMKYPEHTHIA BopoTLbi.

3apobitea nnata NpauiBHUKaM BUNNAYYETLCA CBOEYACHO Ta B nosHomy o6ca3i. Ha nignpuemcTei pospobnewa Ta aie
CUCTEMa BUNNATU NPEMiK BIANOBIAHO A0 MONOXEHHN NPO NPEMIBAHHA 3aTBepaxeHoro aupektopom TOB «Bivnuysaras
36yt». [InA marepianbHOro CTUMYNIOBaHHA NPaUIBHUKIB 3aCTOCOBYIOTLCA HanGaeku Ta AONNATH A0 TapudHUX CTABOK |
NOCanoBMX OKNaAis MPauUiBHUKIB BIANOBIAHO A0 KONEKTMBHOrO AOrOBOPY. TakOX 3a paxyHox KowTie Toeapucrea,
BIANOBIAHO A0 KONEKTUBHOrO AOTOBOPY, HAAAKTHCA A0AATKOBI ONNAYYBaHI BIANYCTKM Ta MaTepianbHa A0NoOMora

onoBHUMKM UIHHOCTAMW B3AEMOAIl TOBAPUCTBO BM3HAYAE TaKi: CYMNIHHICTL Ta A0BIPa, NPO30PICTL, Npodecionaniam Ta
cnpaseanmsicTe

Y pisneHocTi ToBapucTea nosaxawTecs ocobucti ceobogu, npaea Ta rigHICTL NIDAWHWA, HE RONYCKAKTLCA DByab-aki
dopmu yTuckie Ha poboydoMy Micui Ta noeeaiHka, ska B poarnsaanacs Ak obpa3nuea i HeNpUUHATHA, Kepieuukn He
NOBUHHI AONYCKATK B CBOIN yNPaBNIHCLKIA NPAKTULI METOAIB, AKI NPUHWXYIOTL OCOBUCTY MAHICTL NpauUiBHUKIB
OCHOBHUMK KPUTEPIAMK 4NA NPUAHATTA PilleHb CTOCOBHO NEpPcoHany € xaanidikauina npauisHmka, npodecinki 3aI6HOCT!.
PakTUNHI AOCArHEHHA Ta IHWI KkpuTepii, noe'Aazadi 3 poboTOKw dhaxiBuf, TOBAPUCTBO NIATPUMYE T3 3A0XONYE
HILIATUBHICTL | BUHAXIANWBICTL NPAUIBHKUKIB, CNPUAE PO3BUTKY Ta peanizauii yMmiHb i 3aibHocTein nepconany.

Y Tosapwuctsi nposoautecs pobora i3 pesepeom kaapie BiANOBIAHO A0 «[MONOXEHHA Npo kaaposwi peseps TOB
«BinHnusaras 36yT», 3aTBEpAKEHOr0 HaKa3oM AUPeKTopa.

Kanposuit peseps KepIBHMKIB Ta CTapwux MeHeaxepis ToeapucTea (Aani — Kaaposuii pe3eps) CTBOPKETLCH ANR
JaMILEHHA UUX nocan.

Ulopoxy 8 rpyani Komicis 3 niaroToBku KaapoBOro pesepey CKNAfac NPonoavuii 3 KOPUryBaHHA CNUCKY pPe3epsicTia |
nporpam NiaroToBKW Ta NOAAE HA 3aTBEPAXEHHA aupexTopy TosapucTea.

B3AT y“acTs y KOHKypCHOMY BiABGOPI A0 KaAPOBOTO pe3epBy MOXYTb NPALIBHUKM, K
*  MawTb gocsig poboTu 33 HaNPAMOM AIANLHOCTI — HE MEHLUE TPLOX POKIE;
e CBOEYACHO T3 AKICHO BUKOHYIOTh 33BA3HHA.
e BUKOHYKTL | NEPEBULLYIOTL KNIOYOBI NOKAZHWKN EDEKTUBHOCTI;
e« QOAEPXYOTb TPYAOBOI AUCUWUNNIHM,



CUCTEMATHHHO NIABMLLYIOTL KBanigikauio,

BURBNAKTL CYMNIHHA, CTPECOCTIWKICTL, MaKOTE A06PI KOMYHIKATUBHI I OPraHi3aTOPCHLKI HABUYKY,
3IHAKTL CyYacHi iIHhOpMaLINHI TexXHoNo il

BUPI3HAKTLCA BUCOKWM PiBHEM NEPCOHAnNbHOI BIANOBIAANLHOCTI,

NOANbHI A0 NIANPUEMCTBA;

A0AEPKYIOTb HOPM | NPABMN OXOPOHK NPaUi Ta TexHIKK Geaneku.

Meta nigrotosku peaepeictis — copmyBaTV B KaHAWAATIE HA KEpIBHI NOCaan HeoBXigHi ANA yNPaBniHUA AINOBI A
ocobucTicHl RKOCTI, 6a3y 3HaHb | HABMYOK y chepi yNpasniHHA NIAPO3AINOM YW OpraHizauicio.

MigroToska pesepsicTiB 3AIMCHIOETLCA 3rAHO 3 BUMOTamn 3a Nocaaow Ta npodinem nocagw. TeopeTuuHa NAroToBka
pesepsicra nepeabavac;

e BUBYEHHA AINOBOI NITEPATYPW 3 yNPABNIHHRA OPraMi3auicio;

*  BUBYEHHA ranyaesol nireparypw;

s BIABIAYBAHHA CEMIHAPIB, KYPCi8, KOHMDEpPEeHLIn,

o AWCTEHUINHE HABYaHHA,
MpakTuyHa nigroToeka pesepsicra nepeabavac:

e CTaXyBaHHA B Niapo3ainax;
KEepPYBaHHA NPOEKTaMM,
BUPILWEHHA OKPEMUX BUPODHUMMX, TEXHIYHIUX, EKOHOMIYHWX Ta IHWUX 3aBAaHbL Ha HOBOMY PIBHI KOMNETEeHLIN,;
BMKOHaHHA 0DOB'A3KIB KEpIBHKMKA NiA YaC NOr0 TMMYACOBO! BIACYTHOCTI (BiANYCTKa, BiapRaXeHHs, xsopoba);
HacTaeHuubka poboTa 3 NPauiBHUKaMKU-NOYaTKIBUAMN.
PeaepsicT npauoe BIANOBIAHO A0 HAWBIAYANbLHOrO NNaHy NIATOTOBKM, RKWIA 3aTBEPAXYETLCA KOMICIEID 3 NIAroTOBKM
KaapoBOro pe3epsy Ta AMpekTopm ToBapucTea.

B pamkax 3ax0AiB COUIANLHOMO 3axWUCTy CNIBPODBITHUKIB, agmiHiCTpauis Ta npodcninkoeuin komiTer 3abeaneqyioTs
OpraHizauio pi3HUX eKCKYPCIiHUX TypIi8 BIANOYMHKY ANS POIWWPEHHS KPYro3opy NPauiBHUKIB, 3 METOK 03A0POBNEHHA
npauigHukis HaaawTLCA abDoHeMeHTV Ha BiaBigyBawHs GaceiHiB Ta CNOPT 3anie, TAKOX HAAAETLCA MaTepiansHol
AONOMOrM B 3B'A3KY 3 yKNaneHHAM wmoby, OBINEAHUM OHEM HAPOAKEHHRA, Ha NIKYBAHHA, NOXOBAHHA BNU3bkux
pPOAWYIB, HA 03A0POBNEHHA A0 WOPIYHOI BIANYCTKM 3riaHo KoNnekTueHoro Aorosopy. KONekTBHUA JOTOBIP OHOBNEHO Y
2019p ., Ta 3aTBEPAXKEHO Ha HACTYNHI 5 pokis.

Cmpameziss ma po3eumok nidnpuemcmea

OcHOBHUM yNPaBniHCLKMM 3aBAAHHAM TOBAPUCTBA € -
- 3abe3neyeHHs HaaaHHA AKICHUX NOCNYT, PO3BUTOK KNIEHTCLKOTO CEPBICY, BNPOBAAKEHHR CYYaCHNX OHNANH
cuctem aAna 30epemeHHs KNIEHTIB, HapowyBawHA OBCSArB peanizauii,  PO3WMPEHHR puHky 36yTy
NPUPOAHOTO rasy TOBAPUCTEOM (B yMOBAX KOPCTKO! KOHKYPEHLT);
- 3aDe3neveHHA CBOEYACHWX PO3PAXYHKIB BK 3 KMIEHTAMM TaK | 3 NOCTa4YanbHUKamm,
- oTpumanHa npubyTky nianpremcTea.

3 METO0I0 JOCATHEHHA BKA3WMHKUX Linen TOBApUCTBO BXUBAE PAA 3aX0AIB.

Kniewmcbkul cepeic

Tosapucteo «Binnmuaras 36yT» npuainfe ocobnuey yBary RKOCTI OBCNYroByBaHHS KNIEHTIB Ta BNpOBagXyc
Aopatkosi cepsic ANR  3aDeaneyeHHR WBWAKOTO | KOMMOPTHOro OBCNYrOBYBaHHS, OTPUMAHHS CMNOXWBAaYamu
IHhOpPMAUIi, WO CTOCYETLCA HAAAHHA NOCNYr 3 PO3NOAINY NPVMPOAHOIO rasy a TakoX NIATPMMAHHA 3BOPOTHOTO 38'A3KY 3i
cNoOXuBayYamn,

Y KOXHOMY ra3udikosaHoMy panoHi oBNacTi CTBOPEHO TOMKM KOHTaKTy ans cnoxusadie TOB «BiHnuusaras 36yt»
Monaa 350 Tvucay cnoxusasie 3sepHynocs y 2019p. Ao Touok koHTakTy. 3 Binbl ABTanLHOK IHOPMAUIED WOAO TOHOK
KOHTaKTy. aapec, TenedoHis, N6 moxxa o3nanomuTucs Ha canti TOB «Bivnnuaras 36yt» htips /vngaszbut 104 ua

TOB «Binnnuysras 36yt y 2019p. Baanoca iCTOTHO NOKpawmMTkh cepsic ans nobyTosux cnoxueadie razy Hanbinew
AWHAMIYHO PO3BMBAKOTLCA Cy4YacHi OHNalH-nocnyr. 30INbLWEHHA BUKOPUCTAMHA CYYacHWX NNATIXHUX IHTepHeT-
nNaTgopm NOB'A3AHO i3 TUM, WO CNOXMBAYI raldy BiHHWYYMK MOXYTb PO3PaXOBYBATUCR 33 CNOXNTHA ral 3 MIHIMaNLHOKW
komiciclo abo esarani De3 Takoi, WO TaKOX EKOHOMUTL 4ac, agke KNicHTam He NoTpibHO BiABIAYBaTW BiAAINeHH:A
DaHKIBCHKMX YCTaHOB.

AnA onnatn MoxHa BMKOPUCTOBYBAaTH Dyab-AKYy KapTKy, BMNYLIEHY YKP3IHCbKMM BaHKkOM, AKa MICTWTL NoroTvn
nnatixHoi cuctemu Visa, Visa Electron abo MasterCard. [luctanuinka hopma onnatv 3a ra3 snposaaXeHa AN\ Toro,
abw cnpocTnTy Ta 3pobKTH AKOMOra IPYYHILLIOKD ANA KNIEHTIB NPOUEAYPY ONNATH NOCNYT 3 ra30N0CTAYaHHR.

Knientam Byno napicnaxo nosinoMnerHs npo 6opr wepe3 SMS, IVR Ta E-mail
Kpim Toro, TOB «Binnnusras 36yT» nocTiiHO Npawoe Haa NiABULEHHAM RKOCTI OBCNYrOBYBaHHRA CNOXVBAYIE,
30KpeMa PO3LMPIOE Aiana3oH NOCNYT, A TAKOXK CTABUTE 3@ METY POILUMPEHHRA KNIEHTCHKOT Daau



B Trecrosomy pexumi Byno 3anposagxeHo KNIEHTCbKUIN CEPRIC ANA IPUAUYHKX 0CID — 0coBUCTUIA KabineT
Cnoxvsauyam Oyna 3anponoxoBaHo Bnepwe B YKpaiHi CKOPWUCTATUCA NOCNYroK Kynieni rady Ha secs
onanoBansdui NEpiog 3a IKCOBAHOK UIHOK, Ta MIHIMI3yBaTWh PU3MKW BI4 CE30HHWX KONuBaHb — AkuUIS «Tson

EHeproHe3anexHicTey.

3axodu 3 6opomebu 3 Kopynuyicro ma xabapHuymeom

Monituka Komnakii nonsrae 8 Tomy, wob He BpaTtn yvacTs y xaGapHuutei abo KOPYNUIl. 8 TAKOK AOTPUMYBATHCR HUHMHUX
AHTUKOPYNUINHNX 3AKOHIB.

KoMNaHifa AOTPUMYETBCA HACTYNHUX NPUHLMNIB:
- My npauylosaTtmemo NpoTu Kopynuii y BCix ii hopMax, BKNIONAKNU 3AMPHULTRO Ta xaBapHuuTeo

- 3aboponseTeea 3nidcHioBaTH, 06iuATM abo nponowysaTti Gyab-Aki NNaTtexi. NOAAPYHKM abBO 3A0XOYEHHS 3 METOK
BNNMBY Ha KOrock (y TOMY YUCNi NOCagosux OCIB, NOCTA4YaNbHUKIB, KNIEHTIB TOWO) TE X Came CTOCYETLCH NPUIOMY
nnarexis. nogapyHkis abo crumynis.

- Bei nnatexi nosuHHi ByTu 06rpyHTOBaHMMM | NIANAAATY NIA NPUAHATHY KOMEPUINHY NPaKTUKY.
- YCI Taki BUTPati NOBWHHI ByTw HanexHUM YvuHoM Bigobpaxeni 8 obniky.

- Mu He ponyckaemo Tak 3BaHWMX NONErWYIYNX NNATEXis (HANPUKNAA, HeBenuKi HeomIUIRHI NNATEX YMHOBHMKAM ANS
NPUCKOPEHHA NPOLECIB).

- Komnauia He pobute NONITUYHUX BHECKIB,

- lMpwn 3anyyeHHi a0 Ainoeux BIQHOCMH Komnawia BUDMpac cBOIX NapTHEpPIBE 3 OAHAKOBMM MIAXOAOM HyNbOBOI
TONePaHTHOCTI A0 kopynuil Ta xabapHuuTea.

- KoMnaHis ouWHIOE puank kopynuii Ta xabapHuyTea B cdepax, Ae BoHA (DyHKUIOHYE, | NPOAOBXYE BXMBATH 3aX04i8 ANS
MiHIMIZauii UbOro pUawnky

- Ycl koWTK, OTPUMaHI Ta cnnayeni Komnawieko nia vac seaewns GisHecy, cysopo obnikoByloTeCs Ta 0BpobnsioTecs 3a
AONOMOroK GaHKIBCLKUX NEPEKa3iB BUKMIONHO 3 METOK MIHIMI3aUii MOXNUBOCTEN OTPUMAHHA |M BUNYMEHHA OTIBKW 3
meTolo xabapHuursa. ¥ 2019 poui Komnakia npoaoexysana 3abesnevysati CBOK NPUXMNLHICTL A0 TAKOrO yNpaBniHHA
rPOWOBMMY KOLITaMW.

Pu3uku nidnpuemcmea

Pu3uku noe'sn3aHi 3 cepedosuuem

Onepauiuni puuku

- CyTrese 3ameHweHHs OOCArB CNOXUBAHHA, NAZIHHA UMW HA a3 HA ONTOBOMY PHHKY, @ BIATaK CYTTEBE 3MEHLIEHHS
TapuHOI BUPYYKM MIANPUEMCTBA € BaXNUBUMM NUTAHHAMKM WO OyAyTb BNAMBATM Ha AIANLHICTL NIANPUEMCTBA,
ockinbkn Toprisenoha Hauinka NCO-nocTavansHnka obmexeHa ypsaoBUMK NOCTAHOBAMM T3 HE MOXE NepeBullyBaTi
2.5 % B 3akynisensHoi BapTocTi. Tomy 8 ymoeax Aii MCO-nocTayalHa ANA 3abe3neuyeHHs 3aranbHoCYCniNbHUX
IHTEPECIB - Nepernaa Po3Mipy ToprisensHol Hauidkw MNCO - nocrawanbﬂuxt € Haa3Bu4anHo Baxnueum ans TOB

© Kpr3a HennaTtexis No KaTeropil «HAaceneHHA» - \epes CYTTEBI 3MiHM B 33aKOHOAABCTBI WOAD HAPaxyBaHHA MUTNOBNX
ninbr y roTiekosiit Ta GesroTiBkoid HOPMI, SK HACNIAOK MAcOBi HapiKaHHA CNOXWBAYIB NINLIOBUX KaTeropii npo
HEOTPUMAHHA MINLIOBMX KOWTIB HA ONNATY XWUTNOBO-KOMYHANbHWX NOCNYr, 60 OTPUMAHHA i3 JHAYHUM 3aNIIHEHHAM
npo wo ToeapucTeo BUCBITNEHO Ha aapecy npodinkHoro MikictepcTaa,

OcrosHum axepenom poxoay TOB «Bikwnusras 36yT», BIANOBIAHO A0 NILEH3IAHWX yMOB, € TapudHa Bupyuka “epes
Te. wo 3rigHo Mocraxosn KMY 3a Ne867 sig 19.10.2018p. n. 10. ska BCTynuna B YuMHiCTL 3 01.11.2018p TOB
«Binnuusra 30yT» € NOCTa4YanbHUKOM NPUPOAHOTO faly, Ha AKOro NOKNAAEHi cnewianbHi 060B R3KM, WOAD NOCTa4YaHHS
NPWpoAHOro  rasy noDyToBMM cnoxuBaYam Ta peniriiiuM  opraxisauismM. B Monoxewsi, 3areepaxeHomy
BULLUE3a3HAYEHO MNOCTAHOBOK, BCTAHOBNEHO, WO ToprosensHa wWanbaBka (HAWHKA) NOCTAYANLHUKE HE MOXEe
nepesuwysaTt 2.5 8iaCOTKa WHW NPUPOAHONO rasy Ha TEPUTOPII NILEHI0BAHO! AIRNBHOCTI.

OpHak. euwesasnavena nocraHosa aie 4o 01.05.2020p.






